Disable All Junk Filtering in
Thunderbird

e In Thunderbird, right-click on your account e-mail address and in the resultant menu, click
on Settings (Figure 1):
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e In Account Settings, uncheck the Enable adaptive junk mail control for this
account (Figure 2):

Figure 2

File Edit View Go Message Eventsand Tasks Tools Help
Br. - ®e 0 L

[ Account Settings x ‘

n

vE T . .com

Server Settings

Copies & Folders
Composition & Addressing
Synchronization & Storage
End-To-End Encryption

Return Receipts

Junk Settings

Selection

[] Enable adaptive junk mail controls for this account

If enabled, you must first train Thunderbird to identify junk mail by using the Junk toolbar button to mark

messages as junk or not. You need to identify both junk and non junk messages. After that Thunderbird will be

able to mark junk automatically.
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